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An employee 
who is totally 
or partially and 
temporarily or 
permanently 
disabled receives 
a certain % of his/
her salary as an 
income after the 
waiting period has 
expired.    
The structure of benefits, 
as selected, is set out in the 
accompanying cost document 
together with the premium 
applicable to the corresponding 
benefits. 

Should there be any 
inconsistencies between this 
document and the policy, the 
policy will prevail.

About  
the benefit
The Managed Income Disability insurance offers the 
following benefits:

 It pays a monthly benefit to an employee who 
becomes totally or partially and permanently or 
temporarily disabled, until the employee recovers, dies 
or reaches benefit cessation age/normal retirement 
age.  

 It also provides a pro-active health management and 
rehabilitation programme for employees who are 
absent from work for more than 14 days due to injury or 
illness.

− During disability employees can return to work in 
terms of the rehabilitation programme. 

− This product leads to a saving in training costs and 
results in continued productivity. 

Please note: The disability income benefit paid to 
the employee during disability can be suspended 
should they for any other than medical reasons fail to 
participate in a suitable rehabilitation program that is 
arranged and paid for by Sanlam.

Managed 
Income Disability 
insurance



 A further unique feature and enhancement 
is the Survivor benefit.

 At the death of an employee, a lump sum 
benefit equal to 3 monthly disability income 
instalments will be paid to the employee’s 
surviving beneficiaries. 

As soon as a benefit in respect of an employee 
becomes payable, payment of premiums in 
respect of the employee’s Managed Income 
Disability insurance is discontinued. 

Please note: Should an employee recover, 
premiums become payable again.

Benefit cessation age
The Managed Income Disability insurance 
is available up to the earlier of the benefit 
cessation age/normal retirement age and the 
age of 65 years. 

Maximum age at entry
The employee must be younger or equal to 
the benefit cessation age/normal retirement 
age, up to the maximum of 65 years.

Medical evidence of 
good health
The Managed Income Disability insurance is 
subject to a Medical Proof Free Limit. This 
means that employees qualify for insurance 
up to the Medical Proof Free Limit without 
having to submit medical evidence of good 
health.

Waiting period
The waiting period is the time the disability 
has to last before the insurance becomes 
payable.  It is the term that must expire:

 from the date the employee became 
disabled (1 day after the last day actively 
at work);

 until the Managed Income Disability 
insurance becomes payable; and

 during which period the employee was 
uninterruptedly disabled for work.

Please note: The Managed Income 
Disability beneft only makes provision for 
a waiting period of 3 months or 6 months.

Escalation
The insurance is increased annually at a 
specified rate applicable to the policy and 
compounded annually, after payment of the 
Managed Income Disability insurance has 
commenced.

The increase applied will be equal to the 
smaller of the chosen growth percentage and 
the increase in the consumer price index (CPI).

Please note: 
• Should CPI be selected as the 

escalation percentage, the smaller of 
10% or CPI will apply.

Employer waiver
The employer’s contribution towards the 
employee’s retirement fund is insured as an 
additional benefit to the Managed Income 
Disability insurance.  While the employee 
receives his/her disability income the 
employer’s contribution (as per the rules of the 
Fund) is paid by the insurer to the employee’s 
retirement fund.

The employer will be liable for any difference in 
the contributions if the actual contribution rate 
is more than the contribution rate insured.
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Maximum benefit

Maximum income after 
disablement
The maximum average monthly income, which 
an employee will receive from all sources after 
disablement, will not exceed 100% of his/her 
average net monthly income before disablement.  

Please note: For purposes hereof, the Lump 
Sum Disability insurance amount will be 
divided by 120 to calculate a regular monthly 
income.

However, the following receipts (from all sources) 
will be excluded when determining a employee’s 
average monthly income after disablement:

 lump sum receipts (including any receipt 
expressed as a capital amount payable 
by instalments over a period of ten years 
or less) of which the aggregate does not 
exceed the larger of R400 000 or 2,5 times 
the employee’s annual salary as on the 
commencement of the total and permanent 
disability; and

 regular receipts (in terms of disability income) 
payable during the two-year period starting at 
the commencement of total and permanent 
disability and which in total are not more than 
a monthly receipt of 25% of the employee’s 
average monthly earnings before disability; 
and

 the waiver of employer’s contributions to 
pension and provident funds in terms of group 
disability policies; and

 the Top-up Disability Insurance, Medical aid 
premium waiver and Salary Refund insurance, 
if applicable and quoted for, are not taken into 
account in this calculation and is therefore not 
subject to this limitation.

100% benefit 75% benefit

The monthly income benefit is subject to a 
total maximum of R15 000; excluding the 
Employer Waiver for which an additional 
amount, of up to R2 200 per month, is insured.

The monthly income benefit will be limited to 
the lesser of:

• R183 000 per month; and

• the average net monthly income that the 
employee received immediately before 
disability.

The net monthly income will be the total 
remuneration an employee received (which 
includes bonuses) less tax and premiums paid 
and employer retirement fund contributions.

The employer waiver is subject to a maximum 
of R47 000 per month.
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Definition for 
Managed Income 
Disability insurance
Definition of disability means:

 the employee is continuously and totally 
unable to perform, in the service of his/
her current employer, the normal duties of 
his/her regular occupation and any other 
suitable occupation; and

 after a period of 12 months has elapsed, 
since the commencement of disability, 
is continuously and totally unable to 
perform in the service of any employer 
or otherwise, the normal duties of his/her 
regular occupation and any other suitable 
occupation.

Please note:  

• The definition of disability above 
allows for the payment of the 
Managed Income Disability insurance 
irrespective of the permanency of 
the condition.

•  If an employee is absent due to 
disablement for more than 14 days, 
the employer must report it to 
Sanlam.

• The nature of the industry and the 
occupational distribution of the 
employees of the client affect the 
risk premium of the policy for the 
insurance, e.g. the risk of a mining 
group is higher than that of an 
administrative group of employees, 
i.e. hazardous in nature.

   Please refer to the attached 
Annexure for hazardous occupations’ 
benefit cessation age and the 
definition of disability.

Cessation of benefits
The benefit payment/s will cease when one of 
the following events occurs:

 the death of the employee;

 failure to provide proof of continued 
disability;

 attainment of benefit cessation age/normal 
retirement age;

 as soon as the employee accepts a position 
with another employer who does not 
participate in the fund (if applicable), 
without the permission of the original 
employer; or

 as soon as the employee receives 
retirement benefits from a retirement 
fund (if applicable) to which the employer 
contributes or had contributed in respect 
of his employees.

Resumption of service
If an employee has recovered for at least 6 
months after a period of disability, a later 
period of disability will be considered a 
separate and new period.
If the employee’s recovery period is less than 
6 months, the further period of disability shall 
be considered a continuation of the previous 
period.
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Conversion option 
Provision can also be made for the group Managed 
Income Disability insurance to be converted to a similar 
individual policy.

The employee will have the option, up to the normal 
retirement age or the maximum age of 60 years to take 
out a similar individual policy with Sanlam, without having 
to provide medical evidence of good health, when the 
employee: 

 withdraws.
The converted Managed Income Disability insurance will 
be subject to the conditions applicable to Sanlam (Sanlam 
Personal Finance) policies. Furthermore:

 The application for the insurance must be submitted 
to a Sanlam office within 2 months of withdrawal or 
retirement. 

 The maximum insurance in terms of the option may not 
exceed the maximum insurance applicable to similar 

Supplementary benefits
The employer can supplement this benefit with the following additional benefits which will be 
included in the accompanying cost document if chosen by the employer: 

individual policies and may thus 
be less than the total cover the 
employee had under the group 
Managed Income Disability 
insurance policy.

 The employer/broker is responsible 
for informing employees 
that conditions may differ on 
conversion.

 An HIV test and a cotinine test 
for non-smokers are no longer 
required on Sanlam’s conversion 
options. 

Please note:

• The conversion option may 
only be exercised if the 
employee is a South African 
citizen.

• The conversion option 
cannot be exercised in 
instances where the employer 
retrenches 3 or more 
employees and/or 2% of the 
total number of employees.

• Contract and seasonal 
workers do not qualify for 
an option to convert from 
a group Managed Income 
Disability insurance to a 
similar individual policy.
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Top-Up 
Disability 
insurance
The Top-Up Disability insurance 
is intended to provide a 
supplementary income to 
employees who are functionally 
disabled.  It pays an additional 
25% of the employee’s insured 
salary over and above existing 
Managed Income Disability 
insurance.

Maximum benefit
The maximum Top-Up Disability 
insurance is equal to the lesser of:

 25% of the employee’s insured 
monthly remuneration; and

 R61 000 per month

The Top-Up Disability insurance 
is not subject to any medical 
underwriting.  Please note that 
it may also be limited to the 
same extent as the employee’s 
Managed Income Disability 
insurance, should this be 
limited as a result of medical 
underwriting.

Qualification criteria 
Employees qualify if they are 
severely ill or impaired and the 
severity of the illness, injury or 
resultant physical impairment 
for which the disability claim has 
been admitted reaches one of 
the criteria as specified in the 
policy.  

The criteria for functional 
disability, subject to the 
applicable conditions, make 
allowance for:

 Personal disablements
 Transplants
 Sensory failures
 Whole person impairments
 Burns
 Cancers
 Loss of limb functions
 HIV/AIDS
 Cardiovascular diseases
 Respiratory diseases

 Diseases of the central nervous system

 Renal diseases

 Terminal Illnesses

 Psychiatric disorders

 Gastro-intestinal diseases

 Failed back syndrome

Therefore, a successful Top-Up Disability insurance claim 
results from: 

 The underlying Managed Income Disability insurance 
claim being accepted; and

 This acceptance being due to the claimant also being 
functionally disabled.

Please note: 
• Escalation: The growth rate that is applicable to the 

underlying Managed Income Disability insurance will 
also apply to the Top-Up Disability insurance.

• Employer waiver: Any premium waiver that is 
in force due to the payment of the Managed 
Income Disability insurance will remain completely 
unaffected by the payment of the Top-Up Disability 
insurance.

• Conversion option: The conversion option will only 
apply to the underlying Managed Income Disability 
insurance and not the Top-Up Disability insurance.
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Salary Refund insurance
The employer can claim the salary paid to an employee 
during the waiting period, in other words:   

 this insurance will refund the employer the full amount of 
the salaries paid by the employer to the employee during 
the waiting period, on condition that the underlying 
Managed Income Disability insurance claim is successful; 
and 

 the Salary Refund amount will be based on the same salary 
on which the Managed Income Disability insurance is 
based on (i.e. salary at date of disability).

Please note: The insurance is not payable if the 
employee dies during the waiting period regardless of 
the cause of death.

Furthermore, the employer will have the option to add an 
additional 10% or 20% over and above the salary insured, 
to ensure:

 the insurance is equal to the employee’s gross annual 
salary; and

 to compensate the employer for other contributions made 
during the waiting period. These other contributions may 
include premiums for life and disability insurance, medical 
aid premiums etc.
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Medical aid premium waiver
This benefit will continue the medical aid premiums (including the savings element, if applicable) from 
the end of the waiting period in respect of a disabled employee, who was the principal member of a 
medical aid policy and is now receiving a monthly income from the underlying Managed Income Disability 
insurance. 

The benefit is paid directly to the employer, who will be responsible for the taxation before paying it over to 
the relevant medical aid policy.

The payment period will be equal to the initial period less the waiting period (depending on the “own 
occupation” period in the Managed Income Disability insurance policy) –
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Medical Aid status Maximum amount Maximum period

Employee R3 000 per month Until the end of the initial 
period i.e. end of the “own/
regular occupation” period of 
disability income, i.e. 12 or 24 
months less the waiting period

Spouse R2 300 per month

Child R1 300 per month

The benefit also allows for increases in the same month and at the same rate, in line with what the relevant 
medical aid is applying to its members’ premiums, subject to a maximum of 20% per annum.

Please note: The Medical aid premium waiver will however not cover the premiums for adult 
dependants.
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Pre-existing 
health conditions
The Managed Income Disability insurance will not 
be paid, or will be limited, where a pre-existing 
health condition is present.

A pre-existing health condition is any condition 
for which an employee has already received 
medical advice or treatment prior to becoming an 
employee belonging to a policy and applies to all 
new employees.

The Managed Income  Disability insurance will 
not apply to existing employees, should the date 
of commencement of disability occur within 12 
months of the entry date and the disability directly 
or indirectly arises from, or is traceable to: 

 a bodily injury which occurred; or

 a condition of which the employee was aware 
or experienced symptoms of or for which the 
employee received medical treatment 

during the 6 months immediately prior to the 
entry date.

Please note: When taking over an existing 
policy, start date is the date on which 
membership with a previous underwriter 
commenced.  Should any benefits change 
(e.g. as a result of the take-over), the 
smaller between the previous and the new 
benefit will apply.

General 
No insurance will be payable in the event of a 
condition

 being attributable to the employee having 
negligently or wilfully exposed himself/herself 
to danger, except in the interests of the law or 
to protect his/her or another’s life or property;

 being attributable to intentional self-inflicted 
injury; and

 that can be substantially removed by surgery 
or any other medical treatment which, taking 
into account the risk and the prospect of 
success of that treatment, the employee can 
reasonably be expected to undergo.
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Occupation Definition

Air Hosts/Hostesses Normal definition: Please refer to “Definition for Managed Income 
Disability insurance”

Artists Regular occupation in the first year, and thereafter any
other occupation which can be reasonably expected of
him/her by virtue of his/her training and experience.
Maximum age of 60 years

Church institutions (pastors / 
ministers)

Normal definition: Please refer to “Definition for Managed Income 
Disability insurance”
Maximum age of 60 years

Divers We unfortunately do not offer any disability insurance to divers 
belonging to group risk policies.

Drivers Unable to follow any occupation at any employer
3 months or longer waiting period
Maximum age of 65 years

Please note – the definition of a driver:

“If one of the core functions of the employee’s job is to drive or oper-
ate a vehicle(s) or machine(s) used for the transporting or conveyance 
of goods or people, Sanlam will regard him/her as a Driver, provided 
that the employee is in possession of a valid license to drive or operate 
such vehicle(s) or machine(s)”. Core function in this context means 
that if the employee is not able to perform the relevant function, the 
employer would be entitled to terminate his employment due to inca-
pacity.”

Firemen Regular occupation in the first year and any occupation thereafter
Maximum age of 60 years.

Fishermen Unable to follow any occupation
Maximum age of 60 years

Gym instructors Normal definition: Please refer to “Definition for Managed Income 
Disability insurance”

Members of parliament / 
councils

Normal definition: Please refer to “Definition for Managed Income 
Disability insurance”, but disability must be as a result of medical 
reasons or an accident and not as a result of the member not 
being re-elected after an election.
Any waiting period
Maximum age: The earlier of
• The member’s date of disability, or
• The member ceases to be a member of parliament, or
• The age of 65 years

Miners Regular occupation in the first year and any occupation
thereafter.

  Annexure  

Definitions for hazardous  
(high risk) occupations



10

Occupation Definition

Municipalities, provincial 
authorities and development 
boards

Normal definition: Please refer to “Definition for Managed In-
come Disability insurance”
Maximum age: 60 years

Nurses Normal definition: Please refer to “Definition for Managed Income 
Disability insurance”
Maximum age of 60 years.

Pilots Unable to follow any occupation
Maximum age of 60 years

Please note – the definition of a pilot:

• Sanlam will regard an employee as a pilot when one of the core 
functions of   his/her job is to pilot an airplane or helicopter that 
is used for the transporting   or conveyance of goods or people or 
other purposes relating to the business of the employer.

• Core function in this context will mean that if he/she is not able to 
perform this function, his/her employer will be entitled to end his/
her employment due to incapacity.

However, he/she must be in possession of a valid license to pilot 
the particular airplane or helicopter.

• The “Loss of licence” definition, does not lead to a pilot 
qualifying for a disability claim, i.e. disability is determined 
according to Sanlam’s normal definition for disability. Sanlam 
will do the assessment.

Professional Sportsmen/
Sportwomen

We unfortunately do not offer any disability insurance to 
professional sports people belonging to group risk policies.

Regional council Elected members of parliament –
We unfortunately do not offer any disability insurance to elected 
members of parliament belonging to group risk policies.
Other employees –
Normal definition: Please refer to “Definition for Managed Income 
Disability insurance”

Representatives Normal definition: Please refer to “Definition for Managed Income 
Disability insurance”

Security guards Regular occupation in the first year and any occupation
thereafter.

Semi-state organisation Normal definition: Please refer to “Definition for Managed Income 
Disability insurance”

  Annexure  

Definitions for hazardous  
(high risk) occupations (continued)

Please note: Sanlam must be advised of employees who perform the above hazardous occupations 
at tender, acceptance and annual revision dates.
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